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Hargreaves (2003, p. 99) supports the concept of teachers acting as catalysts to
enable young people to successfully adapt to the knowledge society. He also stated that professional
learning communities in schools “lead to strong and measurable improvements in pupils’ learning”
Research shows that learners must have “both concrete and abstract knowledge of
computers and need to be able to apply their knowledge to new systems and new situations with

minimum retraining” (Winter, Chudoba, & Gutek, 1997)
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UNESCO research has highlighted that the development of new and innovative
teaching processes play a key role in improving the ability of societies to cope
with the rapid social, economic and technological changes being experienced

by both developed and developing societies.

We are moving towards an information-based society in a shrinking world where
communication technology is making more and more information available
instantaneously to more and more countries and groups. There arésnow many
players and options in the educational-information game, and‘these create new
opportunities for, and challenges to, formal education-precipitating changes in its

role and function. (Power, 1994)
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ANUNITUEINNS
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